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Brief Description of Community Assessment Service Centers (CASC)

The Community Assessment Service Centers (CASC) system is composed of eight lead contracted
community-based organizations located throughout the County’s eight Service Planning Areas (SPA).
There are currently 19 Service Center sites located throughout Los Angeles County.

Each of the service centers acts as the entry point for any County citizens seeking alcohol and other drug
treatment and recovery services. The CASC work closely with a network of Substance Abuse Prevention
and Control contracted alcohol and other drug treatment agencies, mental health providers, domestic
violence agencies, and other community-based organizations providing information and referrals on a
wide variety of supportive services. Ancillary service referrals may include: literacy training, temporary
housing, referrals to food banks, health care clinics, mental health, and other needed services.

The CASCs currently provide services to the public, along with categorically funded clients such as
General Relief and CalWORKSs recipients for the Department of Public Social Services, the Department of
Family and Children Services, and to criminal justice clients funded through the Substance Abuse and
Crime Prevention Act of 2000 (Offender Treatment Program/Proposition 36). The CASC only refer to
County contracted treatment agencies.

CASC Services

Each CASC site provides :

e Screening, clinical assessment, and referral services for the general public and persons
referred to treatment by various programs or agencies.

e Receiving and managing calls from the Los Angeles County 1-800 toll-free alcohol and other
drug referral line (1-800-564-6600).

o [lInitial screening, both in-person and by phone.

o Face-to-face comprehensive clinical alcohol and other drug assessments, employing a com-
puterized/automated assessment instrument utilizing the Addiction Severity Index.

e Assessing participant’s eligibility for specifically funded County contracted alcohol and other
drug programs.

e Ancillary service referrals which include, but are not limited to, vocational rehabilitation, educa-

tion, transportation, other public social services, housing, health, legal, and mental health ser-
vices.
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e An HIV/AIDS Specialist on site who interfaces with persons needing specialized services and
assists in providing the bridge to treatment for needle exchange participants.

e The provision of limited medical screenings for infectious disease, at some sites.

e The coordination and scheduling of on site provider orientations to participants at DPSS GAIN
Regional Offices, located within the CASC SPA.

The CASC Assessors are experienced in:

e Providing support and discussion on lapse/relapse triggers for participants who may have a his-
tory of substance abuse.

e Providing participants with information and advocacy regarding other services which may in-
clude, but are not limited to, childcare, food banks, shelters, and transportation.

o Pretreatment counseling that includes providing information on the importance of keeping all
scheduled appointments and working to dispel any fears, myths and misconceptions regarding
treatment.

Additionally, the CASCs provide:

o Information based upon resource directories including, but not limited to, all mental health, do-
mestic violence services, Alcoholic Anonymous and other self-help groups, alcohol and other
drug treatment providers in Los Angeles County, 211 Info Line service agencies, and HIV/AIDS
service providers.

e The scheduling and coordination of regular meetings with alcohol and other drug agencies, men-
tal health programs, and other human service agencies located within the SPA geographical
area of responsibility.

e The maintenance of collaborative and cooperative linkages with public, private, social, economic,
health care, legal, vocational, and mental health service providers.

e A HIV/AIDS Specialist on site who interfaces with persons needing specialized services and as-
sists in providing the bridge to treatment for needle exchange participants.
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COUNTY OF LOS ANGELES - DEPARTMENT OF PUBLIC HEALTH

SUBSTANCE ABUSE PREVENTION AND CONTROL
DCFS - PSSF COMMUNITY ASSESSM ENT SERVICES CENTERS (CASC)

Tarzana Treatment Center

CONTACT LIST 1stQUARTER 2012 (January March)

(LA)

Alesia Ping-Difiore

Arisah Muhammad

44447 North 10" Street West 1) CASC Phonet# (661) 726-2630 x4311
Lancaster, CA 93534 Fax (661) 952-1172
apingdifiore@tarzanatc.org amuhammad
@tarzanatc.org
San Fernando Valley CMHC (1A) Serina Rosenkjar, Ph.D. - Ben Medina
1050 E. Palmdale Blvd., Suite 209 Phone# (661) 266-4517
Palmdale, CA 93550 Fax  (661) 266-9176
srosenkjar@sfvcmhc.org bmedina@sfvcmhc.org
San Fernando Valley CMHC (LA) Serina Rosenkjar, Ph.D. - Ben Medina
5935 Van Nuys Blvd. (2) Phone# (818) 285-1900 x 104
Van Nuys, CA 91401 Fax  (818) 285-1906
srosenkjar@sfvcmhc.org bmedina@sfvcmhc.org
Tarzana Treatment Center (2A) Lucia Leon - Lucia Leon x 2062

18646 Oxnard Street
Tarzana, CA 91356

Phone# (818) 996-1051
CASC Phone# (818) 654-3853

Fax (818) 996-1753
Imorales@tarzanatc.org

lleon@tarzanatc.org

Prototypes - San Gabriel Valley (LA)
11100 E. Valley Blvd. Suite 116  (3)

El Monte, CA 91731

Sharmelle Parker

Phone# (626) 444-0705
Fax (626) 444-0710
sparker@prototypes.org

Alicia Trivison -
Madrigal
atrivison-madrigal

@prototypes.org

Prototypes — Pomona (3A) Sharmelle Parker - Stephaine Armbruster
831 E. Arrow Hwy., Phone# (909) 398-4383
Pomona, CA 91767 Fax  (909) 445-8936 sarmbruster
sparker@prototypes.org @prototypes.org
Prototypes — Pasadena (3B) Sharmelle Parker - Stephaine Armbruster
2555 Colorado Blvd., Suite 308 Phone# (626) 449-2433
Pasadena, CA 91107 Fax  (626) 449-2665 sarmbruster
sparker@prototypes.org @prototypes.org
Homeless Health Care (LA) Delia Mojarro - Rosemary x. 107
2330 Beverly Blvd. 4) Phone# (213) 342-3114
Los Angeles, CA 90057 Fax  (213) 342-3124
dmojarro@hhcla.org
Didi Hirsch CMHC (LA) RuthAnn Markusen - Lucille Scott
11133 Washington Blvd. (5) Phone# (310) 895-2339
Culver City, CA 90230 (Building)
Fax  (310) 895-2353
rmarkusen@didihirsch.org Iscott@didihirsch.org
ICS-LA (LA) Veronica Lewis, Division Dir. - Jesse Cordoza
5715 S. Broadway Ave. (6) Phone# (213) 236-9389 (323) 234-4445
Los Angeles, CA 90037 Fax  (323) 948-0443
Phone# (323) 948-0444 vlewis@ssgmain.org jcordoza@hopics.org
Shields for Families (6A) Charlotte Mims - Sara Tienda x 1276
11601 S. Western Avenue, Phone# (323) 242-5000 x 1253
Los Angeles, CA 90047 Fax  (323) 242-5011 stienda@
cmims@shieldsforfamilies.org shieldforfamilies.org
Cal Hispanic (LA) Sam Campbell - Natasha Medina
9033 Washington Blvd. (M Phone# (562) 942-9625

Pico Rivera, CA 90660

Fax (562) 942-9695
scampbell@chcada.org

nmedina@chcada.org
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BHS — Gardena (LA) Lisa Sandoval - Celia Aragon x 288
15519 Crenshaw Blvd. (8) Phone# (310) 973-2272 x 289
Gardena, CA 90249 8 Fax  (310) 973-7813

Isandoval @bhs-inc.org caragon@bhs-inc.org
BHS — Long Beach (8C) Lisa Sandoval - Celia Aragon x 288
1775 N. Chestnut Ave. Phone# (310) 973-2272 x 289
Long Beach, CA 90813 Fax  (310) 973-7813

Isandoval @bhs-inc.org caragon@bhs-inc.org
DPH/DCFS Liaison SAPC Natalie Manns

Phone# (626) 299-4189 Fax (626) 458-6823
nmanns@ph.lacounty.gov

DCFS Jonathan Sydes
Phone# (213) 351-3230 Fax (213) 637-2553
sydesja@dcfs.lacounty.gov

W\H\DCFS\PSSF-DCFS ROSTER: PSSF-DCFS CASC ROSTER 1st QUARTER, 2012

e (LA)isthe lead agency in each SPA.

COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC HEALTH

SUBSTANCE ABUSE PREVENTION AND CONTROL
TOLL — FREE HELP LINE

1-800 564-6600

MEETING SCHEDULES AND OTHER ALCOHOL AND DRUG PROGRAMS
INFORMATION IS ACCESSIBLE AT THE FOLLOWING WEBSITE
http://publichealth.lacounty.gov
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